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Returning Products  (V1 - ENG)

1. Fill out the form "Problem with your order or purchase" on our website 
2. Wait until we ask you to return the product to us. 
3. Prepare the product for transport: 

• Preferably you use the original packaging material. 
• Products that were received less than 14 days ago should be returned in their original 

state.*  
• Fill out the address label below and cut it along the dotted lines. 
• Attach the address label to your package. 

    4.     Bring your package to a postal service point. 

* Original state implies that you must have treated the product as if you visited a real shop. If that 
has not been the case, you might loose your right of reimbursement or of receiving a replacement 
product. 

Product Return / Sender Details 
✂

De Makers van GUP 
Carel Willinkstraat 43 
5645 LH Eindhoven 
The Netherlands 

Name

Street Address

Postal Code

City

Country

Invoice number
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